


CompPlus
Ancillary

WE MEET YOUR INJURED WORKERS' NEEDS!

e DME & Supply Warehouse e Orthotics & Prosthetics
e In-Home Healthcare e Discharge Planning

e Hearing Aids e Home & Vehicle Modification

Q Toll-Free: 877-886-5541
Fax: 888-455-3342
DME Warehouse Email: referral@compplusanc.com

in Avondale, .V 4 compplusanc.com

Local. Global. Reliable

Proud Sponsor

2025 ICA Claims Seminar

Medical Record Reviews
Independent Medical Examinations

Bill Reviews

Medicare Secondary Payer
Compliance
MRI/Imaging Review Services

Expert Testimony

Contact Alan Seybold

Alan_Seybold@ExamWorks.com
253-961-8522




NEW AND RENEWING QUT OF STATE OR

SELF-INSURED ICA AUTHORIZATION
Adjusters who handle claims in an out-of-state office or Adjusters
who handle claims for an Authorized Self-Insured Employer must

obtain authorization from the Commission.
TO DO
Join ICA Community

Once Enrolled, enroll in the ICA Claims Seminar under Classes
TO KNOW
The Post-Test will be sent on Tuesday, August 26, 2025

A test score of 80% or better is required to obtain your 2-year
authorization
Visit: azica.gov/out-state-adjuster-authorization-program for more
information about the ICA Adjuster Authorization and other
resources.

DESIGNED LIVING

Beyond Medical Supplies

(866)714-6DME
referrals@designedliving.net
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www.designedliving.net
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ON-SITE « CATASTROPHIC « RUSH « TELEPHONIC

| NURSE CASE MANAGEMENT |
The Value of Excellence CA <NV .:AZ - NM . TX

ISYS® provides high quality Nurse Case Management services throughout:
California, Nevada, Arizona, New Mexico, and Texas

SPECIAL THANKS TO OUR SPECIAL THANKS TO OUR
Sponsor Sponsor

\ ExamWorks
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HOW TO GET THE MOST QUT OF YOUR SEMINAR
1.JOIN THE WIFT - ICA2025 )
2. WE ARE PAPERLESS!| DOWNLOAD YOUR COPY
OF THE CLAIMS MANUAL WITH THIS QRC CODE
3. THURSDAY CLASSES - CHOOSE YOUR OWN
ADVENTURE! SEE THE COLOR-CODING GUIDE TO
HELP SELECT YOUR COURSES THAT BEST FIT YOUR
CAREER NEEDS!

. MEET PEOPLE! SAY HOWDY, INTRODUCE
OURSELF, GET TO KNOW YOUR AZ COMMUNITY
. NEED HELP? FIND AN ICA STAFF MEMBER

Protection of life, health, safety and
welfare of Arizona’s most valuable assets,




SPECIAL THANKS TO OUR v= Ve risk’

~ Sponsor , ,
v Verisk Casualty Solutions

« Automated end-to-end Medicare
compliance

« Data-driven MSAs for low-dollar settlements

» Al-powered data extraction and record

summarization

« Simplified workers’' comp EDI reporting

Learn more:
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(2) DigiStream

See the

‘blgger plcture @ H ”J ave“’

Eliminate pain. Restore function.
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2025 ICA Worker' Compensation Claims Seminar

Arizona's Premier Workers' Compensation Education Event

August 21, 2025, Thursday Session Schedule

WIFI Password ICA2025

Session Salon B Salon E Salon N Salon J Salon L
ADJUSTING SCHEDULED MEDICAL LEARNING FROM
1 OVERVIEW~ HEARING PROCESS PERMANENT RESOURCE OFFICE ADOSH
9:00-10-20 DISABILITY* UPDATE (COMPLIANCE)
eeoee 00 YY) co® P
AVERAGE
UNSCHEDULED GOOD FAITH
2 MONTHLY WAGE PETITION TO
10:40- CALCULATIONS® COMPENSABILITY PERMANENT CLAIMS REOPEN
: DISABILITY* MANAGEMENT
12:00
[T 1 X L X ] o000® o® 2990099
SCHEDULED LEARNING FROM
3 PERMANENT COMPENSABILITY | HEARING PROCESS MEDICAL ADOSH
1:30- DISABILITY* RESOURCE OFFICE | (CONSULTATION &
2:50 UPDATE CLAIMS)
eeeoe o0 se e coe oo
GOOD FAITH AVERAGE
UNSCHEDULED
4 PERMANENT ADJUSTING CLAIMS MONTHLY WAGE LABOR
-10- OVERVIEW* MANAGEMENT CALCULATIONS*
3:10 DISABILITY*
4:30
YY) (YYXI) eoe eeee e

*These classes are suggested for New Adjusters.

Learning Tracks. Color below is tagged on each s




ADJUSTING
OVERVIEW

RUBY TATE .
CLAIMS MANAGER

How to comply with the AZ .

SCHEDULED
Eﬁ%umz.ﬂ

TINA BROWN
BUSINESSE ANAYLEST
AMANDA UTTER
SR CLAIMS ADJUSTER
AZSCHOOL ALLIANCE
Review of ARS § 23-1044(B)

classes to learn about OSHA's
Compliance (9:00 am) and
Consultation Program(1:30). A must
for all safety & Human Resources

| MEDICAL

@. RESQURCE OFFICE

j VALERIE RUIZ
PROGRAM MANAGER

Treatment Guidelines,
Authorization Process and
Fee Schedule Discussion.

DAVID BAUGH
SUPERVISOR

compensation and labor lawsgl
overlap. Ger existing
information about Unpaid
wage laws and Sick Time




Schedule your Arizona Claims Services Today

Catastrophic,
Telephonic & Field

« IME + Peer Review

Case Manaaement + Record Review « Fit for Duty
» Bill Review « Medical File Sorting
Contact Us

WRIGHT REHABILITATION SERVICES MES:.-\ PNW.CSR@mesgroup.com

. 5 ) wex 11re- 866-253-6959
Managing Cases to Successful Conclusions -

Simplify Settlements
Secure Future Medical Funds
Support for Life with
Professional Administration
Ametros manages medical funds after settlement, improving the health and

well-being of your client by ensuring compliance and offering discounts on
medical expenses

Solutions for All Types of Cases:

+ Workers compensation ¢ Life Care Pans
* Lizbility * Medicara Set Asidas
¢ Trusts ¢ All Future Medical Allocations

AMETROS s FQOBO,
o
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2 RIDAY EARED SPEAKERS

STATISTICALLY & MEDICAI_.

DR. VENNELA THUMULA,
WORKERS COMPENSATION
RESEARCH INSTITUTE

DR. AMIT SAHASRABUDHE

ORTHOPEDIC SURGEON
SPECIALIZING IN SPORTS MEDICINE




FRIDAY, AUGUST 22, 2025

8:00 - 9:00
Check In - JW Marriott Camelback Inn-Scottsdale
9:00-9:10
Welcome Activity
ICA Claims Division Team
9:10-9:30
State of the ICA
Gaetano Testini, Executive Deputy Director
Dennis Kavanaugh, Industrial Commission of Arizona Chairman
9:30-10
What's New with Ombudsman
Harriet Turney, Ombudsman
10-10:30 Break
10:30-11:30
omorbidity and Psychosocial influences on Workers' Compensation
Claims ...........
Dr. Vennela Thumula, Workers Compensation Research Institute
11:30 - 12:30 Lunch & Return
12:30 - 1:30 ... Legal Updates
Afshan Peimani, ICA Chief Counsel
David Lundmark, Lundmark, Barberich, LaMont & Puig P.C.
Nicholas Whitley, Taylor & Associates, PLLC.
1:30- 2:30
Impact of Comorbidities on W/C Claims
Dr. Amit Sahasrabudhe
2:30-3:00 ICA Form Frenzy...............Ruby Tate, Claims Manager
3:00 - 3:30
Closing Remarks & Prize Drawing (must be present to win)




InJur%Core

YOUR NUMBER ONE CHOICE FOR WORKERS
COMPENSATION MANAGED CARE

WWW.injurycarewc.com

JaMedicine
< Business
w Industry

WZ Definiti We've been helping people
. - get back to work
Increased Net Savings. | and lifo

100% of the time.
since 1992.

DEFINITI COMP SOLUTIONS INDUSTRY LEADER

Bcamnct i) foes SOreat, Crsfornia, Delink s 0 MOt W
COMPONBAEon COst Corpoinmment pruvider that odfers Bes
t Vb \ 0 v

We Provide

LTS

Spociarty 0 Baview

R AMERICA
Languages | Transportation
— Physical Medicine
Definti RX — - Medical Equipment | Dental
i - pobiirrrer e Home Health & Catastrophic

] Hearing | Diagnostic Imaging
PZDefinitif 800-553-2155 | MTIAMERICA.COM




ICA RESOURCES
WE ARE HERE TO HELP!

AZICA GOV/CLAIMS DIVISION

PHONE: 602-8S42
EMAIL.:
CLAIMS@AZICA GOV
HELP@AZICA GOV
AYUDA@AZICA GOV

pax{P

Resource Consulting

PAX offers a realistic solufion 1o solving complex workes's compensabon, personal
mpary/Nability and dsabisty clams issues Our feam of expenenced professionals go
above and bayond 1o ease the load of our chents by facilitating timely objective
independent modical exams from referral to final report

{7 WellRithms:

PAYMENT INTEGRITY
FOR HEALTHCARE

Your Trusted Ally in Medical
Repricing, Audit, and Protection
For Self-Funded, Workers” Comp,
and Auto Plans

Michael Goulet & April Uptain

Wellrithms.com




THE TRUSTED
CHOICE

Getting over a major medical crisis -
isn't easy, but a trusted provider - | =
can help ease the burden. At
Encompass Health, we create
rehabllitation programs that are
specifically designed for each
patient's needs, using advanced
technology and Innovative
treatments 1o maximize recovery.

It's why so many people and thelr
careglvers choose us. And why we

are the trusted choice of a growing

number of medical professionals

‘f Encompass Health

P hatibtats on Hospial

www.encompasshealth.com

_

2 Banner

Occupational Health
& Wellness

Complete workplace solutions to keep
your workforce healthy and productive.

DOT exams « Workers' compensation
On-site services « Customscreenings

bannerhealth.com/occhealth

WorkCom pCollegﬁe.com’"

A Service of Workers’ Compensation Educational Services, LLC
An EduTech Company
h _ :

SAFELY RETURNING
INJURED EMPLOYEES
BACK TO WORK.

WORK COMP SERVICES
CV) 1:1 Evaluations @ Aquatic Therapy
@ Work Hardening @ Pre/Post Op Care
@ Functional Capacity Evaluations (FCE)

CALL (480) 821-1997

TO LEARN MORE ABOUT OUR WORK COMP PROGRAM

‘ X
The Arizona Self Insurers 2 ad
.-
4

Association (ASIA) offers a
professional environment
that fosters the positive
exchange of knowledge
and ideas for Improving
salf-insurance and workers'
compensation programs
and policies

|

ARIZONA
SELF-INSURERS
ASSOCIATION







